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BEFORE THE ARIZONA CORPORATION 

WILLIAM A. MUNDELL 
CHAIRMAN 

JIM IRVIN 
COMMISSIONER 

MARC SPITZER 
COMMISSIONER /I IN THE MATTER OF: I DOCKET NO. W-02497A-01-0073 

11 JOHN C. CRAWFORD I I 
COMPLAINANT, 

vs. 
CARL HARVEY dba GOLDEN CORRIDOR 

Arizona Corporation Commission 
DOCKETED 

FEB f 8 2 0 0 1  
WATER COMPANY, 

RESPONDENT. 
PROCEDURAL ORDER 

BY THE COMMISSION: 

On January 23, 2001, Mr. John C. Crawford (“Complainant”) filed with the Arizona 

Corporation Commission (“Commission”) a Complaint against Mr. Carl Harvey dba Golden Corridor 

Water Company (“Company” or “Respondent”). 

On February 6, 2001, the Company filed a response to the Complaint in which it indicated 

that the Company is willing to arbitrate the dispute to resolve the Complaint without a formal hearing 

if possible. Respondent did not file an Answer to the Complaint as such, but should do so in the 

event the arbitration does not resolve the Complaint. 

Accordingly, if the Company wishes to arbitrate the Complaint with Mr. Crawford, 

Respondent should contact, within seven days of the date of this Procedural Order, Mr. Brad Morton 

who is in the Commission’s Consumer Services Unit to schedule an arbitration proceeding and, if it 

does not resolve the issues, a formal hearing can take place as ordered hereinafter. 

IT IS THEREFORE ORDERED that Mr. Carl Harvey dba Golden Corridor Water Company 

shall file his Answer to the above-captioned Complaint not later than fourteen days from the date of 

this Procedural Order. 

IT IS FURTHER ORDERED that Mr. Carl Harvey dba Golden Corridor Water Company 
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shall, within seven days of the date of this Procedural Order, contact Mr. Brad Morton who is in the 

Commission’s Consumer’s Services Unit to schedule an arbitration proceeding to resolve the issues 

raised in the Complaint herein if possible. 

IT IS FURTHER ORDERED that in the event that Mr. Carl Harvey dba Golden Corridor 

Water Company fails to request arbitration or otherwise plead, or the Complaint of Mr. Crawford is 

not resolved by the arbitration proceeding, then a hearing shall take place on March 7, 2001, at 9:30 

a.m., at the Commission’s offices, 1200 West Washington Street, Phoenix, Arizona. 

DATED this [ g & y  of February, 2001. 

ADMINISTRATIVE LAW JUDGE 
Copie of the foregoing mailed/delivered 
This i m a y  of February, 2001 to: 

Carl Harvey 
GOLDEN CORRIDOR WATER CO. 
2886 E. Mopar Drive 
Casa Grande, Arizona 85222-8537 

John C. Crawford 
16680 W. Val Vista, Lot 332 
Casa Grande, Arizona 85222 

Christopher Kempley, Chief Counsel 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Deborah R. Scott, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington Street 
Phoenix, Arizona 85007 

ARIZONA REPORTING SERVICE, INC. 
2627 N. Third Street, Suite Three 
Phoenix, qrkona 85004-MO3 

belbbi Person 
Assistant to Marc E. Stern 
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